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INSTRUCTIONS TO CANDIDATES 

SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks 
1. 

each. 

2. SECTION-B contains FIVE questions carrying FIVE marks each and students 

have to attempt any FOUR questions. 

3. SECTION-C contains THREE questions carrying TEN marks each and students 
3. 

have to attempt any TWO questions. 

SECTION-A 

1. Write briefly: 

a) What is Total Quality Control? Discuss its salient features. 

b) Enlist the different tools of management science. Discuss any one. 

c)Write down the factors that affect product design. 

d) What is the industrial cost? Briefly explain the different elements of cost. 

e) Discuss the significance of materials management. 

Differentiate between 'Single Tender' and "Open Tender. 

g Enumerate the various elements of preventive maintenance 

h) What is waste? Name different classes of waste. 

i) Distinguish between product and process benchmarking. 

j) Briefly explain the role of marketing in today's competitive scenario. 
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SECTION-B 

In the resent age of modern manas 
management 

and 
impro 

ved 

technology, 

what 
do you 

think 

2. 
the role ofan Industrial 

ineer? 
Justify 

your 

answer. 

low price' 
How? 

Discuss 
the 

relevance 

of TQM 
in 

TOM ensures high qual 
today's competitive world. 

3. 

materials, 
what type of buying 

policy 
should be 

followed? 

A In an unstable market for raw 

ss the significance of ergonomic and aesthetic 
considerations 

in engineeringig 

with suitable examples. 

Discuss in detail and justify your answer. 

5. 

What is relevance of customer complaints? How would you proceed with handling 

6. 
customer complaints? Discuss in detail. 

SECTION-C 

a) How does the classification of materials affect the inventory control for the same? 

What dificulties would you visualize in installing the ABC classification system in 

an organization? 

b) Does JIT combine the benefits of job-order production and that of line production? 

Explain. 

a) Discuss the importance of maintenance in the engineering field. Should maintenance 
be regarded just as a repair function? Discuss in detail 

. 

b) Efficieney has been defined as "doing things better" and effectiveness as "doing better things". Describe how benchmarking can be used to improve both efficiency and effectiveness. 

9. Write a short note on any two of the following: 

a) Product Life Cycle 

b) Factors of Excellence in Manufacturing 
c) Product Development 

NOTE: Disclosu re of Identity by writing Mobile No. or Making of passing request on any 
page of Answer Sheet will lead to UMC against the Student. 
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