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INSTRUCTIONS TO CANDIDATES:

1. All quéstions are compulsory. s
2. Question no. 1,2 & 3 carries TEN marks each. .
3. Question no. 4 & 5 carries FIFTEEN marks each. ' ’

"Q. No. ’ R -~ Question fal > Course | Bloom’s
' , _ QOutcome Level
1. Identify the prqcess of communlcatlf)n with a relevant diagram. ol L3
2. Expléin the different modes of communication along with a suitable | AES
' example. ' R ' s CO2 L5 -
- 3. Construct the pfecis writing of the giveri paragraph:

Climate change is an urgent global threat driven by greenhouse gas
| emissions from fossil fuels, deforestation, and industrial activity. ' Its
impacts—melting ice caps, rising seas, severe heat ‘waves, unpredictable |
rainfall, and stronger storms—are unevenly distributed, with coastal, island,
| and low lying areas suffering worst, while arid zones face increasing water
scarcity. Agriculture, infrastructure, and public health are disrupted even in _
temperate regions. Developing countries are particularly vulnerable due to CO3 L6
limited adaptive capacity. Although solutions such as renewable energy,
reforestation, climate smart agriculture, water management, and pollution
| regulation  exist, progress has been hampered by weak political will,
inadequate funding, and lack of international cooperation.  To avoid
ecosystem collapse, species extinction, and human displacement, all
stakeholders—governments, businesses,  local communities, and
individuals—must ~ act decisively - in mitigation and  adaptation.

4. - | Illustrate the common barriers to business communication with suitable L
| examples. ' CO4 L2

S. Write a letter to the editor of a newspaper about the problems faced by ,

‘ commuters due to the reckless driving of the vehicles. : | COs L3

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the student. :
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