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INSTRUCTIONS TO CANDIDATES:

1. All questions are compulsory.
2. Question no. 1,2 & 3 carries TEN marks each.
3. Question no. 4 & 5 carries FIFTEEN marks each.

Total No. of Questions: 05

Time: 3 Hrs. Max. Marks: 60
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Question

Course
QOutcome

Bloom’s
Level

Identify the various types of communication in business with relevant
example.

COl

L3

Interpret the language can be both a bridge and a barrier in con wication
with a suitable example. Y

CO4

L5

(8]

7

Construct the precis writing of the given paragraph: \>'

The digital revolution has transformed educat b&'iuoss the globe,
introducing new opportunities and challenges f \%\mms and educators
alike. Technology enables access: rural student% 1 attend virtual classes,
learners can explore resources online, and @1 ators can use multimedia
tools to make lessons more engaging. ive learning software allows
instruction to adjust to individual s ts’ pace and style, potentially

| reducing the gap between high an performers. However, the rapid

adoption of educational technolo so exposes inequities. Not all students
have access to reliable interne devices; some regions lack electricity or
face network instability. Teachers may be unprepared for the change and
require training not just in using tools but in integrating them into
pedagogical strategies. Moreover, overreliance on technology can lead to
decreased face to face interaction, loss of social skills, and distractions.
Privacy and data security concerns also loom large: student data may be
misused, and platforms may not always ensure secure handling. To maximise
benefits, policies must invest in infrastructure, ensure teacher training,
address access gaps, and adopt balanced pedagogies that combine digital and
interpersonal learning. Only then can the digital transformation of education
be equitable, effective, and sustainable.

L6

Explain that interpersonal communication is different from intrapersonal
communication.

CO2

L2

| Write a letter to an applicant for the post of chief accountant to present

himself for a personal interview along with the resume.

COs5

L3

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the student.
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