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INSTRUCTIONS TO CANDIDATES:

L

SECTION-A is COMPULSORY consisting of EIGHT questions carrying TWO marks
each.

2. SECTION-B consists of FOUR subsections: Units-I, I1, III & IV. Each subsection contains
TWO questions, each question carrying EIGHT marks and student has to attempt any
ONE question from each subsecti

3. SECTION-C is COMPULSORY and consists of ONE Case Study carrying TWELVE
marks.

Q. No. | Question [ _co BL |
SECTION-A
1. Answer briefly:
a. | Define the term Business Ethics. CO-1 L1
b. Explain the concept of Corporate Governance. CO-2 L2
c. What is ethical dilemma? CO-2 {\/LJ
d. Illustrate the role of stakeholders in business. CO-3 L2
e. What is the concept of CSR with respect to business? CO-4 Kl
f. Outline any two principles of ethical leadership. CO-5 L2
g What is code of conduct? CO-5 L1
h. Illustrate sustainability with context to CSR. CO-6 12
SECTION B
UNIT 1
Identify the importance of business ethics in modern
2. organizations with examples. CO-1 L3
Critically evaluate the impact of unethical practices on business
3. CO-1 LS
performance.
UNIT-II
4 Analyze Eo. role of corporate governance in ensuring CO-2 14
accountability.
Examine the different ethical issues faced by managers in
= decision-making, CO-2 4
UNIT-III
6. Evaluate the effectiveness of CSR initiatives in India. CO-3 LS
7 Zw_.a use of stakeholder theory to illustrate its relevance in CO-3 L3
business. e i Ges Sy
UNIT-IV
3 Analyze the process of ethical decision making and ethical CO-5 L4
) reasoning in resolving ethical dilemmas.
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Evaluate corporate governance practices and analyze their role
in improving corporate performance and accountability.

CO-6

SECTION-C

Case Study

XYZ Pharma. Ltd. developed a new medicine with promising

results, but minor side effects were found during testing. The

company faced an ethical dilemma: Taunching the product |

quickly would bring profits and market advantage, while
delaying it would ensure patient safety but cause financial loss.
The marketing team supported immediate release, whereas the
research team suggested further testing. Using ethical
reasoning, the utilitarian approach favors delaying the launch to
avoid harm to many people, and the rights approach
emphasizes protecting patient safety. The dilemma can be
resolved by identifying the problem, evaluating options, and
choosing the most responsible action. Therefore, delaying the
product launch is the most ethical decision.

Questions:A

a) Discuss the ethical dilemma in the case.
b)  Elaborate how ethical reasoning helps in decision-making.

CO-5
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