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RotiNo. [[TTTTTTTTITTT Total No. of Pages: 2 UNIT-IV
Total No. of Questions: 10 8. Express the role of communication skills and technical CO-4 13
MBA, Semester-1% knowledge in effective interview preparation. 7 =
S . 9. Formulate an effective framework for the use of visual aids -
BUSINESS COMMUNICATION FOR MANAGERIAL mw‘ﬂmﬁ.m_éZMmm in presentations to enhance audience engagement and
Subject Code: 25C2BAP-107/MBA 107-18 \ 25 CIBAP-leT message clarity.
M.Code: 96536/75408 SECTION-C
Date of Examination: 20-05-2026 10. Case Study: Read the case study about Effective CO-5 L6
Communication and answer the questions:
Time: 3 Hrs. Max.Marks:60
INSTRUCTIONS TO CANDIDATES: Neha is a team leader in a customer support department of
an e-commerce company. She manages a group of
1. SECTION-A is COMPULSORY consisting of EIGHT questions carrying TWO marks each. employees who handle customer queries through calls,
2. SECTION-B consists of FOUR subsections: Units-I, II, IIl & IV. Each subsection contains emails, and chats. The team consists of individuals from
TWO questions, each question carrying EIGHT marks and student has to attempt any ONE different regions w:@ language backgrounds, and many of
question from each subsection. \ them are new to the job.
3. SECTION-C is COMPULSORY and consists of ONE Case Study carrying TWI rks. ' . Ak :
| 2N Due to high workload, Neha often gives quick instructions
Q. No. | Question _ co [ B¢ without ensuring whether employees have clearly
SECTION-A 7) understood them. She prefers sending long emails with
1. Answer briefly: ) R multiple instructions, but employees find them confusing
a. List the importance of non-verbal communication. CO-1 L1 tw. and difficult to follow. There is very little interaction during
b. Outline characteristics of effective communication. CO-1 2 \x%&/ team meetings, and employees hesitate to wmw,ncnm:o_m due
c, What is grapevine? CO-2 L1 V). to fear of criticism.
d. Explain the role of non-verbal cues in communication. CO-3 L2 XN:W:/ : :
€ Label the steps involved in report writing. CO-4 L1 \\, Wnnnszuﬁv : omcmnoaﬂw_. Moﬁv_msa % M<nc AWanMMoM:ME%
] : ; , : T % 71 incorrect information being provided by the su :
; Otffine e [mpaviioss of persiubive Solnuaiaben. oy = Y ¢ V. ) Neha feels frustrated and cmﬂgnm that employees are not
8 What are the various features of an email? CO-5 L1 \“ wd L serious about their work. She has started putting strict rules
h. Illustrate the concept of communication ethics. CO-5 L2 \\“\ . and written notices, but the situation has not improved
SECTION-B s significantly.
UNIT-I 7,
2. Examine the 7 Cs of effective communication along with CO-1 L4 .vmb__omzo:w
the barriers that affect communication effectiveness. Y o
3 Evaluate the importance and purpose of listening in CO-1 LS 4. Discuss the communication challenges and barriers
enhancing the effectiveness of business communication. : Neha is facing?(3)
UNIT-1I b. Design appropriate strategies for effectively managing
4. Identify the stages of writing process and its contribution to CO-2 E3 com :ﬂ_om:omw ESE her SmMP and suggest arcas
effective business communication. 2:«3.m R tigeds impravemsat. (4) = ; K
3 Analyse the essential components of a good busine: CO-2 L4 & Oan:o. Ew SUge 6ok, WA B e i ACrove
e QP! el B Dl communication and enhance team performance.(5)
proposal in terms of their role in achieving communication
objectives, taking into account the technicalities involved in
its preparation. NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on any
UNIT-III page of Answer Sheet will lead to UMC against the student.
6. Critically evaluate the role of different types of visual aids CO-3 L5
in enhancing the effectiveness of presentations with suitable
illustrations.
7. Compare oral presentations and group discussions in terms CO-3 L4 ’
of their structure and communication approach, considering
the qualities required for effective participation in group
discussions.
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