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INSTRUCTIONS TO CANDIDATES:
SECTION-A is COMPULSORY consisting of EIGHT questions carrying TWO marks each.

SECTION-B consists of FOUR subsections: Units-I, IT, IIT & IV. Each subsection contains TWO questions, each.question carrying EIGHT
marks and student has to attempt any ONE question from each subsection.

SECTION-C is COMPULSORY and consists of ONE Case Study carrying TWELVE marks.

Q No. | Desecription | . | co BL | Marks
SECTION A 16
la. Name secondary storage .devices based on magnetic and optical technologies. | CO-1 L1 2
1.b. Interpret file management commands in real-world usage. ' CO-1 L2 2
l.c. List steps involved in document creation and saving. "CO-2 L1 2
1.d. Explain workflow of mail merge in organizational communication. CO-3 L2 2
le. List any two advanced formatting tools in Excel. CO-4 L1 2
1.f. | Describe role of formatting in data visualization. : CO-5 | L2 2
l.g State pfedeﬁned styles available. _ 1:CO-5 L1 2
L.h. Llustrate importance of forms in data entry systems. CO-6 L2 2
SECTION B(UNIT-I) _ 8
2. Apply the concept of input/output devices in designing a computer system. CO-1 L3 -8
3. Apply system and application software cohcepts in real-life scenarios. - CO-1 L3 | 8
SECTION B(UNIT-) ' ~ 8

Analyze the complete booting process of the Windows operating system with
4. each stage involved from power-on to desktop loading, including BIOS/UEFI, - CO-2 L4 8
’ boot loader, kernel initialization, and user login process.

A. Demonstrate and explain the various file operations in Windows such as

copy, move, and delete. .
5. _ _ CO-2 L4 8
B. Discuss different methods (using mouse, keyboard shortcuts, and command

prompt) and their practical applications in file management.

SECTION B(UNIT-IIT) 8§

6 Evaluate the advantages of MS Excel over manual methods of data handling in CO3 s "
’ aspects such as speed, accuracy, data analysis, automation, and error reduction. i

CO BL Marks

Description

A. Evaluate different types of charts available in MS Excel.

- . . - L 8
B. Discuss when to use bar charts, line charts, pie charts, and others, and explain €a:3 2

how they help in data visualization and interpretation.

SECTION B(UNIT-IV) |8

Create reports using queries in MS Acceés, including the selécti_on of data, Co_é y ; .

formatting of reports, and presentation of query fesults.

Evaluate the concept of normalization in databases with different normal forms

. , , R CO-5 5 | 8
to find out how normalization reduces redundancy and improves data integrity. , :

SECTIONC & 112

A logistics firm requires detailed reports for decision-making, but its current
system lacks structured reporting tools. Data is stored in multiple tables without
proper query mechanisms, making it difficult to generate insights. The company

plans to use MS Access queries and reports to improve decision-making.
Questions

a) Evaluate the importance of reports in database systems. CO-6 Lé ; 12
b) Analyze current system limitations.

c) Design a reporting structure using queries.

d) Create reports for analysis and decisioﬁ-making.

¢) Develop a decision-support system using database tools.

3
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