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UNIT-1I
ORGANISATIONAL BEHAVIOUR - -
! 4. Interpret Herzberg’s theories in modern organizations with a suitable CO2 L5
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A s Examine different types of motivation and its impact on employee CO2 L4
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: roductivity and job satisfaction.
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INSTRUCTIONS TO CANDIDATES: Ty
; : = lain the role of f¢ 1 or i | ive i ievi CO3 L5
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO g SRRt ol st ke Sl Lt
organizational objectives.
marks each.
) . . : ; 2 : : : = 2
2. SECTION-B consists of FOUR subsections: Units-L, II, III & IV, Each m:&uomh\: 7 Figure out the relevance of trait and behavioural theories of leadership in CO3
contains TWO questions, each carrying TEN marks each and student _E.m. ™ R R
N\ & =
attempt any ONE question from each subsection. e\, . : e . e : : -
\\v 8. Apply stress management techniques to reduce employee stress in a CO4 L3
0 . .
= P o high-pressure work environment.
vo. Question Course Bloom’s \m\ e :
) . Ao . ’ Nﬂ“w) . , 9. Validate the process of conflict management in moEo.s:m long-term CO5 LS5
SECTION-A LN gy
Answer briefly: : "..X,
List the opportunities for OB in modern organizations. CO-1 Ll . v\ \
N
Explain the relevance of OB in today’s business environment. CO-1 L2, “w\\
What are the key factors influencing perception? CO-2 L1 2 :..w -
Outline Maslow’s need hierarchy theory of motivation. CO-2 L2 xm.wﬂw
What are group norms in organization? CO-3 L1 ? Ha« .
Summarise the role of group norms in shaping employee behaviour. CO-3 1£7) d
Recall the different types of organizational culture. CO-4 L1
Outline the different types of conflict in organization CO-4 12
Define stress management in organization. CO-5 - U
Summarise steps for development of effective work team. : CO-5 L2 . NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on
SECTIONS any page of Answer Sheet will lead to UMC against the student.
UNIT-1
Apply OB concepts to enhance team effectiveness in a multicultural CO1 L3
organization.
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