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m..dén,:o_é TO CANDIDATES:

1. SECTION-A is OOEWEOHSN consisting of TEN questions carrying TWO marks each. -
2. SECTION-B consists of FOUR subsections: Units-I, II, III & IV. Each subsection 8:9:5 TWO
questions, each carrying TEN marks each and student rmm to attempt any ONE-question from each

—~~

subsection.
Q. No. S Omo,mmo: . .. . _Course .w_om?,w
A [ Outcome | Level .
, “SECTIONA _ v
L Answer briefly: . ,
a Define mna.cmm& services. : : ‘ CO1 ,. L1
b. Outline the features of financial service. : col | L2
c. What is lease? .. = o . OON. L1
d. [Infer the term stock broker. . [ coz L2
e What are commercial banks? . e Co3 | LI
f Interpret the oo:on.ﬁ of Telecom and IT services. = - CO3 L2
-g. | Recall artificial intelligence. ) - Co4- | L1
"h- | Explain medical tourism. o Co4 2
i." | Define nationalized banks with examples. = | cos Ll .
Je E:w,c.,mﬁ .E.o various types of investment services. - - COs5 12 .
SECTION-B R
UNIT-I
2. . ann:_:n the o_www,momnoz of services and §w:omco=m
| of selling services. v 0 . .Ooﬂ. 1 L5
3. | Examine the scope of service industry in Indian aoos,oa.w. coL | 14
1-76824

. czﬁ, 11
4. ,mxu_mE the- o:w:m:oam of the financial 59&3\ in 90 )
co2 . L3
) ps&m: moo:osd\ )
5. .mxmBSm the opportunities. and chalienges ow financial )
CcOo2 L4
-services with Smaqgoo to Indian aoosoav\ -
o UNIT-IIX .
6. Inspect the challenges faced by the Indian health industry. Co4 L4
7. . Identify the various _.o.mmonm of growth of IT sector E co3 13
‘| Indian economy. . ’
. UNIT-IV
8. Justify “tourism and travel industry of India does not have cos Ls
a smooth path ie. full of challenges. B ’
9. Identify the role of reserve bank of India in the economy. CO5 L3

"NOTE: Disclosur¢ of Identity by writing Mobile No. or Making of passing request on

any page of Answer Sheet will lead to UMC mmw?ma the student.
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