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WORKSHOP ON IT TOOLS FOR BUSINESS AND E-COMMERCE
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INSTRUCTIONS TO CANDIDATES:
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

Total No. of Pages: 02

Max. Marks:60

each.

2. SECTION-B consists of FOUR subsections: Units-I, II, III & IV. Each subsection
contains TWO questions, each carrying TEN marks each and student has to attempt
any ONE question from each subsection.

Q. Question Course | Bloom’s
No. Outcome | Level
SECTION-A
1. | Answer briefly:
a. | What is an operating system in computing?_ - CO-1 |
b. | Which computer unit takes ‘external data and prepares it for| CO-1 L2
processing? Explain any two units.
c. | List any two features of MS Word.: CO-2 Ll
d. | Explain the various types of alignment in MS Word. CO-2 L2
What software helps you make visual presentations with textand | CO-3 L1
images?
f. | How does MS PowerPoint help in making presentations more | CO-3 L2
engaging?
g. | In MS Word, where do you click to save a document? CO-4 L1
h. | Explain the steps to insert a chart in MS Excel. CO-4 1.2
i. | What is an electronic payment system? CO-5 Ll
j- | Which e-commerce model businesses generally use to sell their | CO-5 L2
products over the internet directly to consumers?
SECTION-B
UNIT-1
2. | Identify the role of primary memory in the computer system. CO-1 L3
3. | Analyze how the main features of a computer system contribute CO-1 L4
to its overall efficiency and identify the limitations that could |
impact its performance?
UNIT-1I
4. | Identify the various advantages and limitations of the MS Word. CO-2 L3
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5. | Do you think the advantages of using MS PowerPoint outweigh |  CO-3 L5
its limitations in academic or business environments? Justify your
answer.
UNIT-111
6. | Identify the various advantages of using formulas in Excel. CO-4 L3
7. | Evaluate the effectiveness of graph formatting in MS Excel for | CO-4 L5
communicating complex data to different audiences.
UNIT-IV
8. | Inspect how consumer behaviour differs when shopping online |  CO-5 L4
compared to in-store experiences?
9. |Interpret the role of internet advertising in enhancing the | CO-5 L5
businesses.

NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on any
page of Answer Sheet will lead to UMC against the student.
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