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BBA SIM, Semester- 4°
* CONSUMER BEHAVIOUR
Subject Code: BBASM 403-18
M.Code: 77431.°
Date of Examination: 09-05-2026
Time: 3 Hrs. : . " - Max. Marks: 60
INSTRUCTIONS TO O>ZEU>HM@
L mmnﬂoz A is nogwcﬁmow.& ooE_m::m o». TEN questions n»:.w:ﬁ go
marks each.
2. SECTION-B consists of FOUR mnvmnoaozm. d::m-m IL, 111 & IV. Each subsection
contains TWO questions, each carrying TEN marks each EE mﬁani has to
attempt any ONE a:»ﬁ.o: from each m:&moag_r

Q. No. o Question .ﬁ..o.:..% w_.ooE.,m ]
' . Outcome | Level -
. SECTION-A
1. Answer briefly: . v
a. Ummzo‘oonmcan_. cm:mSoE and its nature. Co-1- | L1
b. Explain the importance of ma&:nm consumer co:mSoE CO-1 L2
| for Bmmnﬁma. . o ) .
‘. c. . State any 2<o. types of consumer :n&m o o CO=2 . L1
d. Compdre between mow::\o m:a aoomz<o EoEScos in - Co2 | 12
consumer co:ms,oﬁ,., . S . f .
- €. |-State factors affecting reference group influence.” ~ | CO-3 | Lt
3 Outline the m&nonmbo.m of'social &mmm in'marketing, . CO:3 . rm :
g. Write the oosomE “of vonm:mmio ooBB:Eom:on 5 : .OO..A H.._
marketing, , . Lo ; N
h. Describe culture msm its influence .oa o.onwcaa.n mm_._w.ioE... OO..A .. L2
i. | What characteristics of opinion leaders? cos | U
] v Interpret the &m,zmmom of innovations coneept, - . EANE PN
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UNIT-L :
. 2. Eo::@ Em w ve stages of So 83:32 %o_m_o:-amw_:a 0.0.H -
.Eooomm with Rmﬁn:om to ccwsm a mBm:d:oso
3. TmE.n o:n the role of information moﬁ% in _‘oaco_nm .‘0.0.p
1 oozmcamn risk and ::oa:m_sq ;
- UNIT-
4, d::No the concept of Maslow’ s need Eaﬂe‘og EooQ in OON
oonmE:Q, behaviour. |
5. Uoﬁﬂ:_so the impact of consumers’ Sm:a perceptions on | . OO.N
B.&_ﬁ vOmEoEam and customer- r&EQ
, czﬂ,.uﬂ
6. FRGBH Em .influence of family ‘on consumer buying| CO3
behaviour with suitable examples.
7. Examine ‘the role of culture. and wccos_gm in mrmw_zm CO3. -
consumer w&::m decisions.
CZ.E,.? ’
8. Write the _qununoo of R».Qonoa groups in En:o:o_zm CO4.
vaca consumer. cormSoE E_E suitable axmﬁc_o ) .
9. Explain the role of ooBBonmzon channels . in the | COS
diffusion of Fuocmmon process.
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. ZOHM Disclosure of EQ:—Q u% s:._::m Eov:o No. or Ewr:.m of passing ..un__omﬂ on
m. any page of’" Answer Sheet will lead to UMC umsimn 5» student.




