rouo. [TTTTTTTTIT11]

Total Zo. of Questions: 09

BBA SIM, Semester- 4™

Total No. of Pages: 02

BUSINESS ETHICS & CORPORATE SOCIAL RESPONSIBILITY

Subject Code: BBASM SEC- 401-18

M.Code: 77434

Date of Examination: { meom(pw owm

v iEﬁ 3 Hrs.
INSTRUCTIONS TO CANDIDATES:

Max. Marks: 60

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks

each.

2. SECTION-B consists of FOUR subsections: Units-I, II, I1I & IV. Each subsection
contains TWO questions, each carrying TEN marks each and student has to attempt

any ONE question from each subsection.

J- Outline the importance of corporate social _.omwosm.?:a\. CO5 L2
SECTION-B
UNIT-1
2. Identify the meaning of =~ business ethics, and its usefulness for a business CO1 L3
organization.
3. Analyze the unethical practices in the functional areas of marketing and COl L4
HRM.
UNIT-II
4. Identify the key elements that make a code of conduct effective in business co2 L3
organizations.
5. Examine the challenges that make ethical decision-making difficult and the co2 L4
guidelines that support ethical choices in business.
UNIT-III
6. Explain the different models of CSR in India. CO3 L5
7. Examine the emergence and development of corporate citizenship in India CO3 4
and its role in ethical business practices.
* UNIT-IV
8. Identify the major components. of the OECD CSR policy tool and their CO4 L3
practical applications
9. Determine the relevance of the UN Global Compact 2011 guidelines for |  CO4 LS

modern corporations.

Q..No. Question Course | Bloom’s
Outcome | " Level
SECTION-A

1. Answer briefly:

a What is the importance of ethics and moral standards? Co1 L1
;! b. - | Explain ethical dilemma. CO1 L2

c w Define triple bottom line (TBL) framework. Co2 L1

d. Interpret the concept of brain stilling. Cco2 L2

e Who are the key stakeholders involved in corporate citizenship? CcO3 L1

f Ullustrate the role of human values in personal growth. COo3 L2

g Relte the relationship between CSR and corporate governance. Co4 L1

h Outline the concept of corporate philanthropy. CO4 L2
ﬁ i * Recall the significance of holistic approach for managers. COos L1
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NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on
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