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INSTRUCTIONS TO CANDIDATES:

* . Total No. of Pages: 2-

* Total No. of Questions: 10 s L
: : P . ~ M.Com, Semester-4"
- . E-COMMERCE
Subject Code: MCOPGE401-18
- M.Code: 77946
. - Date of Examination: 22-05-2026 o
Time: 3 Hrs. L R . Max Marks: 60.

1. SECTION-A is COMPULSORY consisting ‘of EIGHT questions - carrying

“TWO marks each. -

3. SECTION-B consists of FOUR subsections: Unitsd, T, I & IV. Each
subsection. contains TWO questions, each ow.—.nﬁ:m EIGHT marks. each and
student has to attempt any ONE question from each subsection. ’

.+ 3, SECTION-C is COMPULSORY and consists of ONE' Case Study’ carrying

.E

Identify Electronic Data Tnterchange systems to explain
improvements in Eﬁ?oﬁ»&uwmg& communication. .

CO3

L3

Explain the intranet-related risks, such as sabotage by former
employees and' threats from current employees, and how they
influence e-commerce business operations. .

co3

L5

“UNIT-IV_

Compare mn.s%mon. techniques like public-private key pairs and
elliptic cutve cryptography in terms of their features and practical

‘| -applications. - -

co4

L4

Explain the impact of web-based marketing strategies, including
the 4Ps,. intérnet marketing techniques and online -advertising

Co4

L5

" | mechanisms.

SECTION-C

-10.

| for the enterprise.

A service-based enterprise providing professional consultancy
services introduced an E-Commerce platform to offer online
booking, digital payments, and virtual consultations. The use of
the Internet enabled the firm to serve clients across, different
geographical locations, reduce ad! inistrative costs, and improve
customer convenience. The organization also used online
marketing tools to -increase visibility and client engagement.

| ‘Answer the following questions: a. Identify any two applications

of E-Commerce used by the enterprise. b. Evaluate how the use.
of the Internet has improved se ice delivery and customer reach

Questions:

1'a. Determine any 36 applications of E-Commerce used by the

enterprise.

1'b. Recommend how the use of the Internet has improved service

delivery and customer reach for the enterprise.

Cotl
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TWELVE marks. o .
Q. : S . Question Course w_oeg .
No. . ‘Qutcome | -Level
. - SECTION-A : . :
1. |AnswerBriefly: . =~ ° I e B
2. | Define Value Chain in the context of E-Commerce. CO-1 L1
. | How does e-commerce affect modern businesses?. CO-1 - L2~
~¢. | Relate the concept of Electronic Agreement with modern digital | CO-2. ‘L1
] trapsactions. - . . .. R . L o
"d. | Explain children’s privacy issites in E-Comurmnerce. - CO-2 12
Te. | State any two benefits of EDI systems. ) : . CO-3 11
£ | Compare. symmetric encryption and asymmetric cryptography | CO-4 12
swith réspect to their working mechanism. . : . .
g. | Which authentication methods are used to verify the identity of| CO-4 |- L1
users in secure systems? Give:4 points. . N -
% | Outline the concept’ of intelligent agents in performing |- CO-5 L2
automated tasks. C S ]
] o SECTION-B
- 2. | Apply the concept of E-Commerce to analyze its impact on cost | “~ ¢ L3 N
| reduction and revenue generation. L COL :
"~ 3. | Analyze the scope of E-Commerce: in” modern business| -~y L4
) | environmients with suitable examples. - : 1 ) e
"4, |Examine the ‘legal risks tavolved in linking to -illegal or | - CO2 L4
| copyriglited online content. e . L o B
5. | Determine the legal validity of electronic agreements and digital | ~y9 L5
| signatures in e commerce.. . L - ) LT
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NOTE: an_cm._:.ﬁcn Identity by writing Mobile No. or Making of uwmmw_m requ

any page of Answer Sheet will lead to UMC against the student. -
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