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INSTRUCTIONS TO CANDIDATES: 7. Examine the long-term effects of team-building efforts. in CO3
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1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO Dusiness organizations SR
marks each, 8. Develop a behavioural modelling session for customer service CO4
2. SECTION-B consists. of FOUR subsections: Units-1, 11, III & IV. Each subsection staff in business.
9. Support the use of consultant teams instead of individuals in CO5

contains TWO questions, each carrying TEN marks each and student has to

complex OD processes.

attempt any ONE question from each subsection.

Q. No. Question Course Bloom’s
Outcome Level
SECTION-A
i. Answer briefly:
a. List two common triggers for organizational change. CO-1 L
b. Summarize the link between team building and organizational CO-1 L2
culture. : .
c. Write the meaning of action research in an organization. CO-2 L2
d. Explain any two challenges in implementing change. CO-2 L2 R
e. Find any two example of WEQWS:U conflict in an organization. CO-3 L1 P
f. Classify the different types of training interventions in business. CO-3 L2
. List any two components of a client system. CO-4 L1
h. Interpret the concept of career anchors in simple terms. CO-4 L2
i Recall the meaning of "being absorbed by the culture”. CO-5 L1 NOTE: Disclosure of Identity by writing Mobile No. or Making of passing request on
] Show that trust can influence the success of OD interventions. CO-5 L2 *.any page of Answer Sheet will lead to UMC against the student.
SECTION-B
UNIT-I
2. Identify the OD values with employee engagement in the world Col L3
of business.
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