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INSTRUCTIONS TO CANDIDATES:
1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO
marks each,
2. SECTION-B consists of FOUR subsections: Units-1, 11, IT & IV. Each subsection
contains TWO questions, each carrying TEN marks each and student has to

attempt any ONE question from each subsection,
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Q. No. Question
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'SECTION-A
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Define personal selling,

What -

b. is meant by sales force?

* c. List the types-of sales relationships. o

| d. Explain different structures of the sales force.

. | H IIAI}]{;!’ B
e Outline the functions of a personnel manager in sales

force management.
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f. Interpret the concept of sales control and cost analysis.

Classify the role of retailing in distribution management.

. What is supply chain integration?
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J- forecasting in supply chain management,
. —— T

SECTION-B

UNIT-I

Apply the concept of personal selling to demonstrate how CO1 L3
a salesperson can effectively handle each stage of the
selling process in a real-life situation.

‘Bloom’s
Level
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‘ 3. Compare  transactional, consultative; and .n_:ﬁ.?;mn cOo2 L4
relationships in terms of their impact on long-term
‘ customer relationships.

| UNIT-IT
4 [Apply the stages of the sales process in handling a|  CO3 | L3
customer interaction effectively.
5. |Justify the. need for proper sales territory alignment for | CO3 | L3
. organizational success: . ﬁ e
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6. Recommend an appropriate distribution channel strategy

for a company entering a new market and Jjustify your

choice.

7. Analyze the relationship between ‘communication and Cco4 - L4

logistics in improving supply chain efficiency.

UNIT-IV
8. Identify the uses of forecasting techniques in managing COs5 L3
supply chain demand.
9. Explain the role of e-business in modern supply chains CO5 LS
with suitable example. i
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