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SECTION-B

mininum wages act.

UNIT-1 -
2 Identify the major factors that affect industrial relations ini  COl L3
maintaining harmorty between management and workers in India.
- 3. Examine the meaning, characteristics and importance of trade union COl L4
for workers and organizations.
UNIT-11
4. Conclude the principlés. and importance of grievance redressal . Co2 L3
Eoona:a? resolving workplace conflicts.
5. Examine the meaning, objectives and features of Collective CO2 L4
Bargaining with suitable example. .
‘ T UNIT-HI
6. Explain the 39\,9:?0 and settlement machinery used for resolving CO3 L5
mna:mim_..&mncﬁw. . . . .
7. Analyze the main causes of industrial conflict in Indian industries. CO3 14
UNIT-1V )
8. Apply the objectives- of labour laws to show how they protect CO4 L3
workers’ welfare. . )
9. Compare and contrast ca?&a: the payment of wages act and the COs L5
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