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INSTRUCTIONS TO CANDIDATES:

SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks each.

SECTION-B consists of FOUR subsections: Units-I, IT, III & IV. Each subsection contains TWO questions, each carrying TEN marks each and student has to attempt any ONE
question from cach subscction. :
Q No. 'Descripti(’m _ : : ' co BL Marks
SECTIONA | - |20
la. State the meaning of E-Retailing in reference to the market . : ‘ CO-1 L1 2
1.b. Tnterpret the challenges for E- retail in Indi‘an context . - ' ' » CO-1 L2 2
le. Why céntro_ﬂable and uncontrollable _vériables are réquired for planning the overall CO.2 iy iy
strategy?
1d List the elements of visual merchandising. S 1 CO-3 L1 2
Le.. | Define the term Loop Layout. o | co3 L1 2
i.f. State the meaning of Electronic channel as a‘mul'ti cnannel retailin‘g; ' | Cco-=2 L2 2
l.g. Why is promotion planning necessary fdr retailers? ‘ » CO-4 iLl : 2
L.h. Outline any two factors inﬂuencing pricing decisions. v Co-4 L2 . 2
. Li: - | Name any two ofganised retail companies in India. . o . CO-5 L1 2
1. Explain the sevén rights of Customer Service in Logistics and Supply Chain, CO-S L2 2v
| | SECTION B(UNIT-) S | 10
2. Identify the meaning and process. of customer buying decision in retailing; | - CO-1 L3 B | 10
v 3.' Analyze the changing Scenarié of retailing with m&n‘ket size and éurrgnt trends in context CO-1 4 ’ 10
with Indian market. ' o . )
* SECTION B(UNIT-II) : T 10
4 Examine the meaning of retail location research and the process involved in condnéting co2 L 10
retail location resgarch.
5 Identify the opp'ortunit:ies and scope df retailing, its growth prospects in the modern coa L3 . 10
economy. : .
SECTION B(UNIT-III) , s ' e = 10
6. Write a detailed note on the role of Human Resource Management in reducing employee Cb-3 3 10
. turnover in retail organizations.
1. E)_(amine the challenges Iface.d in store management and suggest suitable solutions. Co-4 - 14 10
SECTION B(UNITIV) ' |
8. Examine the objectives and cdngept of supply chain management. : . CO-5 - 14 10
9. ::::iizsz-thé rclationship between customer service and logintics management m retail o5 ’ L4 10
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