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NSTRUCTIONS TO CANDIDATES: .

SECTION-A is COMPULSOQRY consisting of TEN questions carrying TWO marks each.

SP;CTLON—B congsists of FOUR subscctions: Units-I, T4, TfT & TV. Each subsccti tains TWO qucsti cach carrying TEN marks cach and student has to attcmpt any ONE question from cach
subsection.
Q No. Description ) . CO BL Marks
SECTION A 28
l.a. Why is understanding cultural ditferences important in'global teams? CO-1 L1 2
1.b. Outline the concept of eqﬁality in the workplace. CO-1 . L2 2
Lo, What is the impact of automation an‘d artifical intelliegence on cross cultural human resource o2 L1 2

management?

How can high-context communication be distinguished from low-context communication in cross-

1.d. - CO-3 Ll 2
cultural environments?

le. When is remote working used by employees in an organization? v CO-3 L1 2

Lf. Interpret human nature orientation in relation with cross cultural human resource management. CO-2 L2 2

lg. What are the effects of technology on global operations? CO-4 L1 2
Compare polycentric staffing with geocentric staffing in terms of employee selection for global

1h pare poty & Wit geocering SRS ploy & Co4 12 2
operations. :

i List two strategies used by organizations for effective knowledge transfer in cross cultural human CO-5 ‘ L1 2
A - )
resource management.

1. Summarize the application of the resource-based view in global strategy. CO-5 L2 2
SECTION B(UNIT-I) 16
2. “1dentify the role of managers in respecting different cultures during strategic decision-making. CO-1 L3 i0
3 Identify the significance of Cross-Cultures for businesses in global market in terms of growth and o1 i3 10
’ productivity. ‘ i}
SECTION B(UNIT-1I) 10
4 Simiplify the analysis of behavioral differences across countries to facilitate a deeper understanding of o2 ” io
) their cultral foundations.
5 Classify the cultural dimensions of GLOBE model in details in cross cultural human resource CO2 4 10
' management.
. SECTION B(UNIT-III) . 10

6. List the monochronic and polychronic time orientations as proposed by Edward T. Hall and their CO 3 L4 10
’ influence on scheduling, productivity, and workplace relationships in multinational organizations.

Explain the techniques used in cross-cultural dispute resolution, including active listening, mediation,

7. . CO-4 L5 10
and written agreements.
SECTION B(UNIT-1IV) ) iy
g Tustify the key concepts of the Resource-Based View (RBV) and the Knowledge-Based View (KBV), o4 Ls 10
’ and their tole in shaping international business sirategy and global competitiveness. i
9. Explain the key concepts of Transnational Strategy, Eclectic Paradigm (OLT Model), and Innovation- CO-5 is 10

Driven Strategy in the context of international business.
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