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INSTRUCTIONS TO CANDIDATES: : '
SECTION-A is COMPULSORY consisting of TEN questions cnrrying TWO marks each.

SECTION-B ists of FOUR sul ions: Units—i, II, [IX & IV. Each subsection contains TWO questions, each carr_ving TEN marks each and student has to attempt 'any‘ ONE »
question from cach subsection.

examples.

Q No. | Description ' . A e co |  BL Marks
~ SECTIONA ‘ : | 20
l.a. Define Extended ERP in relation to organisz_ition process. CO-1 L1 2
1.b. | Summarize the evolution of Enterprise Resourcé Planning. : i CO-1 ‘L2 2
L.c. | State two a&vantagés of ERP'packages. ; : o CO-2 L1 ' 2
1d List the importance of the project planning pﬁase in ERP implementation. CO-3 L1 2
le. State the role of inventory control in ERP sysfems. ‘ CO-3 L1 2
l.f.. Summarize the steps involved in BPM. * ' » CO-2 v L2 ‘ 2
L.g. | ‘.Writ‘e the components of ERP iﬁiplemenfation framework, . 1 COo-4 L1 2
Lh. | Identify risks associated with ERP solution implémentaﬁon.' ‘ ' ‘ CO-4 L2 Sy
Li. List emerging trends in Enterprise Resourcé Planning; CO-5 L1 2
1. Give the two benefits of ERP add-dps. _ . _ CO-5 ) » 2
SECTION B(UNIT-I) | S 10
5 | Figure out the role of Enterprise resource planning in mtegratmg business functxons within coti | 14 10
an orgamzatlon 4 o :
3. Examine how Entefprise resource planning evolved from MRP and MRP-II with suitable’ CO-I P4 10

SECTION B(UNIT-IT) ' : e

4 Identify the key challenges involved in managmg Entcrpnse Resource Planning (ERP) - CO2 L3 10
" | vendors within an organization. L : v ;

5. | Derive the need of BPR and BPM in the context of Enterprise resource planning. Cco-3 | L3 10

~ SECTION B(UNIT-IT) ' ’ 10

Identlfy the impact of Enterprlse resource planmng modules on business process

“COo-3 |- L ‘ 10
standardazatlon <0 . 3

Prove the role of Manageér in ERP Marketing implementation and their influence on project
success improving organizational efficiency.

SECTION B(UNTT-IV) i : e

implementation.

8 Explain extended ERP systems and their benef ts for the service industries. Tllustrate with a co 5 is ' 10
) suitable example of service mdustry T
' Interpret the key success factors of ERP implementation with suitable examples in ERP s ey

9. CO-4 L5 v 10
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