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INSTRUCTIONS TO CANDIDATES:

I.  SECTION-A is COMPULSORY consisting of EIGHT questions carrying TWO marks each.
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2. SECTION-B consists of FOUR subsections: Units-1, 11, 111 & 1V. Each subsection contains TWO questions, each question carrying EIGHT marks and
student has to attempt any ONE question from each subsection.

3. SECTION-C is COMPULSORY and consists of ONE Case Study carrying TWELVE marks.

Q No. | Description CO BL Marks
SECTION A 16
1.2 What is meant by cross-cultural management? CO-1 L1 2
1.b. Explain how legal factors influence THRM. CO-1 L2 2
l.c. Who are Third Country Nationals (TCNs)? CO-2 L1 2
1.d; Explain the effective ways of managing the repatriation process. CO-3 12 2
l.e. State any two objectives of international compensation management. CO-4 L1 2
Lf. Describe the factors influencing performance of international employees. CO-4 L2 2
l.g. What is the role of trade unions in MNCs? CO-5 L1 2
1.h. Explain regional integration in international context. CO-5 L2 2
SECTION B(UNIT-T) 8
5 Apply cultural considerations to integrate strategic decision making in an organisational CO-1 L3 8
context.
3. Identify the different approaches Qf international staffing that are followed while CO2 13 8
| recruiting for overseas. :
SECTION B(UNIT-II) 8
i In view of significant level of expatriate failure, identify the precautions would you take CO3 L3 8
as an international HR manager in selecting expatriate staff.
;. Justify the statement "Extensive Training is must for international employees before CO-3 Ls 8
sending on a international assignment".
SECTION B(UNIT-ITI) 8
6. f::;ti: itehse. importance and the concept of performance management in multinational CO4 Ls 8
7. Explore the relationship between performance management and compensation in MNCs. CO-4 L4 8
SECTION B(UNIT-1V) 8
8. Examine the role of regional integration (European Union) in shaping HRM practices. CO-5 L4 8
9. Compare tacit knowledge and explicit knowledge with examples. CO-5 LS 8
SECTION C 12




Questions:
(a)Determine the role of national context in international industrial relations.

(b)Recommend measures to manage industrial relations in multinational companies.

Q No. | Description cO BL Marks
A multinational automobile company opened a plant in India. The company followed
US-style HR policies, but local workers demanded trade union representation and
collective bargaining. The management refused, saying the company follows global
policy. This led to strikes and production loss.
10. CO-5 L5 12
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